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	Yes
	No
	Examiner comments

	Does the bank monitor for repeated or extended use of DAP credit?
	
	
	

	Are eligibility and underwriting criteria designed to assure that the extension of credit, including all associated fees and expenses, can be repaid according to its terms while allowing the customer to continue to meet typical recurring and other necessary expenses, as well as other outstanding debt obligations?
	
	
	

	Does the bank maintain appropriate criteria to prevent churning and prolonged use of DAP credits?
	
	
	

	Does underwriting for DAP credits occur prior to opening such accounts and does monitoring occur on an ongoing basis?
	
	
	

	Are bank policies regarding the underwriting of DAPs written and approved by the bank's board of directors and consistent with the bank's general underwriting standards and risk appetite?
	
	
	

	Do written underwriting policies for DAPs include:
	
	
	

	· The length of a customer's deposit relationship with the bank (no less than six months)?
	
	
	

	· Ineligibility for DAPs for customers with delinquent or adversely classified credits with the bank that is offering the DAP?
	
	
	

	· An analysis of the customer's financial capacity including income levels?
	
	
	

	· An analysis of the customer's account for recurring deposits (inflows) and checks/credit/customer withdrawals (outflows) over at least six consecutive months?
	
	
	

	· The exclusion of items from lines of credit, including overdrafts, and drafts from savings, from inflows (these items should not be counted as inflows)?
	
	
	

	· Consideration of the customer's net surplus or deficit at the end of each of the preceding six months without reliance on a six-month transaction average?
	
	
	

	· A cooling off period of at least one monthly statement cycle after the repayment of a DAP should be completed before another advance may be extended in order to avoid repeated use of the short-term product?
	
	
	

	· A full underwriting reassessment in compliance with the bank's underwriting policies before determining whether the amount of credit available to a customer can or cannot be increased?
	
	
	

	· That any increase in the credit limit should not be automatic and should be initiated by a request from the customer?
	
	
	

	· As part of the underwriting for this product, that the bank should, no less than every six months, reevaluate the customer's eligibility and capacity for this product?
	
	
	

	· That a bank should identify the risks that could negatively affect a customer's eligibility to receive additional DAPs (such as repeated overdrafts or evidence that a customer is overextended with respect to total credit obligations)?
	
	
	

	Higher capital requirements generally apply to credit portfolios that exhibit higher-risk characteristics and are subject to less stringent credit underwriting characteristics. How does the bank arrive at the capital level held for the DAP portfolio?
	
	
	

	Fees associated with DAPs should be based on safe and sound banking principles. What fees or fee structure does the bank utilize for DAPs and does it appear reasonable?
	
	
	

	Does the bank monitor for any undue reliance on fees generated by DAPs for its revenue and earnings? If it does monitor for undue reliance on fees, how does it monitor and how frequently does it monitor for undue reliance on fees?
	
	
	

	Is the ALLL adequate for estimated credit losses for the DAP portfolio?
	
	
	

	Does the bank have methodologies and analyses in place to demonstrate and document that the level of the ALLL is appropriate?
	
	
	

	Has the bank implemented effective compliance management systems, processes, and procedures to mitigate risks appropriately? 
	
	
	

	Is the bank in compliance with applicable consumer protection statutes and regulations, including TILA, EFTA, TISA, ECOA, and Section 5 of the FTC Act?
	
	
	

	In the review of a bank's relationships with third parties involved in the bank's DAP, is the bank assuming more risk than it can identify, monitor, and manage?
	
	
	

	Has bank management allocated sufficient and qualified staff to monitor risks posed by third-party relationships, excessive usage by customers, and excessive risk taking by the bank?
	
	
	

	Have examiners identified high-risk situations associated with third-party relationships that necessitate examiners conducting on-site third-party reviews under specific authorities granted to the OCC?
	
	
	

	Has bank management established controls and implemented a rigorous analytical process to identify, measure, monitor, and manage the risks associated with DAPs?
	
	
	

	Does the bank maintain adequate oversight of DAPs and adequate quality control over products and services to minimize exposure to potential significant financial loss, reputation damage, and supervisory action?
	
	
	

	Does the bank's compliance management system ensure continuing compliance with applicable federal and state laws, and regulations, as well as internal policies and procedures?
	
	
	

	Has management provided the appropriate oversight and allocated sufficient and qualified staff to monitor deposit advance programs?
	
	
	

	Are results of oversight activities, including identified weaknesses that should be documented and promptly addressed, reported periodically to the bank's board of directors or designated committee?
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