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Use for all open-end credit products for forms review by product type and sample review by loan name. To complete, review applicable forms and place a check in each applicable box. Review two consecutive periodic billing statements for each major type of open-end credit product offered. Determine if disclosures were calculated accurately and are consistent with the initial disclosure statement furnished in connection with the accounts (or any subsequent change in terms notice) and the underlying contractual terms governing the product(s). Use this worksheet to review audit work papers, evaluate bank policies, and perform expanded procedures and training, as appropriate. Only complete worksheet sections that specifically relate to the issue being reviewed, evaluated, or tested, and retain those completed sections in the work papers.

When reviewing audit or evaluating bank policies, a “no” answer indicates a possible exception or deficiency and should be explained in the work papers. When performing expanded procedures, a “no” answer indicates a violation and should be explained in the work papers. If a line item is not applicable within the area you are reviewing, indicate “NA.”

Underline the applicable use: 	Audit	Bank Policies	Expanded Procedures

	Worksheet 14: Periodic Statements for Open-End Credit 

	Product type:
	

	Name of borrower:
	

	Account number:
	

	
	Yes
	No
	NA

	1. Are periodic billing statements provided if at the end of a billing cycle the account has a debit or credit balance of $1 or more or if a finance charge has been imposed? [12 CFR 1026.5(b)(2)(i)]
	
	
	

	Periodic Billing Statements Worksheet for Home-Equity Plans Subject to 12 CFR 1026.40

	Note: For home-equity plans subject to 12 CFR 1026.40, a creditor may instead, at its option, comply with any of the requirements of 12 CFR 1026.7(b); any creditor that chooses not to provide a disclosure under paragraph 12 CFR 1026.7(a)(7), however, must comply with paragraph 12 CFR 1026.7(b)(6).
	
	
	

	2. Is the beginning outstanding balance provided? [12 CFR 1026.7(a)(1)] 
	
	
	

	3. Are transactions identified and accurate? [12 CFR 1026.7(a)(2) and 1026.8]
	
	
	

	4. Are the dates and amounts of credits to account disclosed accurately? [12 CFR 1026.7(a)(3)]
	
	
	

	5. Are the periodic rate(s) and APR(s) stated and accurate? If it is a variable rate plan, is the fact that the periodic rate(s) may vary disclosed? [12 CFR 1026.7(a)(4)]
	
	
	

	6. If different rates apply to different types of transactions, except for promotional rates in periods in which they are actually applied, are the types of transactions to which the periodic rates apply disclosed? [12 CFR 1026.7(a)(4)]
	
	
	

	7. Is the amount of balance subject to the periodic rate and an explanation of how the balance is determined disclosed? [12 CFR 1026.7(a)(5)]
Note: When a balance is determined without first deducting all credits and payments made during the billing cycle, that fact and the amount of the credits and payments shall be disclosed.
	
	
	

	8. Is any “finance charge” amount (using that term) disclosed and accurate? [12 CFR 1026.7(a)(6)]
	
	
	

	9. Are the components of the finance charge imposed during the billing cycle individually itemized and identified? [12 CFR 1026.7(a)(6)(i)]
	
	
	

	10. Are the amounts of any other charges debited to the account itemized, identified by type, and accurately disclosed? [12 CFR 1026.7(a)(6)(ii)]
	
	
	

	11. At the creditor’s option, is the effective APR (using the term “APR”) disclosed and accurate? [12 CFR 1026.7(a)(7)]
	
	
	

	12. Does the periodic statement disclose the date by which or the time period within which the new balance or any portion of the new balance must be paid to avoid additional finance charges? [12 CFR 1026.7(a)(8)]
	
	
	

	13. Does the periodic statement include the address for notice of billing errors? [12 CFR 1026.7(a)(9)]
Note: Alternatively, the address may be provided on the billing rights statement permitted by 12 CFR 1026.9(a)(2)
	
	
	

	14. Are the account balance and closing date disclosed and accurate? [12 CFR 1026.7(a)(10)]
	
	
	

	Periodic Billing Statements for Open-End Not Home-Secured Plans

	15. Have reasonable procedures been adopted to ensure periodic statements for credit cards are mailed or delivered at least 21 days before the payment due date and the date on which any grace period expires? [12 CFR 1026.5(b)(2)(ii)]
Note: For non-credit card open-end credit, there is a 21-day rule if there is a grace period and a 14-day rule if there is no grace period. [12 CFR 1026.5(b)(2)(ii)(B)]
	
	
	

	16. Is the beginning outstanding balance provided? [12 CFR 1026.7(b)(1)] 
	
	
	

	17. Are transactions identified and disclosed accurately? [12 CFR 1026.7(b)(2) and 1026.8]
	
	
	

	18. Are the dates and amounts of credits to account disclosed accurately? [12 CFR 1026.7(b)(3)]
	
	
	

	19. Are the periodic rate(s) and APR(s), along with the range of balances to which they apply, stated and accurate? If it is a variable rate plan, is the fact that the periodic rate may vary disclosed? [12 CFR 1026.7(b)(4)]
	
	
	

	20. If different rates apply to different types of transactions, except for promotional rates in periods in which they are actually applied, are the types of transactions to which the periodic rates apply disclosed? [12 CFR 1026.7(b)(4)]
	
	
	

	21. Is the amount of balance to which a periodic rate was applied and an explanation of how that balance was determined, using the term “Balance Subject to Interest Rate,” included? [12 CFR 1026.7(b)(5)]
Note: When a balance is determined without first deducting all credits and payments made during the billing cycle, that fact and the amount of the credits and payments shall be disclosed.
	
	
	

	22. Does the periodic statement include the amounts of any charges imposed as part of a plan as stated in 12 CFR 1026.6(b)(3) (account-opening charges), grouped together, in proximity to transactions identified under 12 CFR 1026.7(b)(2), substantially similar to Sample G-18(A) in appendix G? [12 CFR 1026.7(b)(6)(i)]
	
	
	

	23. Are finance charges attributable to periodic interest rates, using the term “Interest Charge,” grouped together under the heading “Interest Charged” and itemized and totaled by type of transaction; and is the total finance charges attributable to periodic interest rates, using the term “Total Interest,” disclosed for the statement period and calendar year-to-date using a format substantially similar to Sample G-18A? [12 CFR 1026.7(b)(6)(ii)]
	
	
	

	24. Are charges imposed as part of the plan, other than charges attributable to periodic interest rates, grouped together under the heading “Fees,” identified consistent with the feature or type, and itemized; and are total charges, using the term “Fees,” disclosed for the statement period and calendar year-to-date, using a format substantially similar to Sample G-18(A)? [12 CFR 1026.7(b)(6)(iii)]
	
	
	

	25. If the creditor provides a change-in-terms notice required by 12 CFR 1026.9(c), or a rate increase notice required by 12 CFR 1026.9(g), on or with the periodic statement, has the creditor disclosed the information in 12 CFR 1026.9(c)(2)(iv)(A) and (c)(2)(iv)(B) (if applicable) or 12 CFR 1026.9(g)(3)(i) on the periodic statement in accordance with the format requirements in 12 CFR 1026.9(c)(2)(iv)(D), and 12 CFR 1026.9(g)(3)(ii)? See Forms G-18(F) and G-18(G). [12 CFR 1026.7(b)(7)]
	
	
	

	26. Is the grace period disclosed?
Note: If a grace period is provided, a creditor may, at its option and without disclosure, impose no finance charge if payment is received after the time period's expiration. [12 CFR 1026.7(b)(8)]
	
	
	

	27. Does the periodic statement include the address for notice of billing errors? [12 CFR 1026.7(b)(9)]
Note: The address may be provided on the billing rights statement permitted by 12 CFR 1026.9(a)(2)
	
	
	

	28. Are the account balance and closing date disclosed and accurate and is the new balance disclosed in accordance with the format requirements of 12 CFR 1026.7(b)(13)? [12 CFR 1026.7(b)(10)]
	
	
	

	29. Except for periodic statements provided solely for charge card accounts and for a charged-off account where payment of the entire account balance is due immediately, do periodic statements for credit cards include
a. due date for a payment, which must be the same day of the month for each billing cycle? [12 CFR 1026.7(b)(11)(i)(A)]
b. amount of any late payment fee and any increased periodic rate(s) expressed as an APR that may be imposed because of the late payment? [12 CFR 1026.7(b)(11)(i)(B)]
c. if a range of fees may be assessed, either the range of fees or the highest fees that could apply and an indication that the fee imposed could be lower? [12 CFR 1026.7(b)(11)(i)(B)]
d. if the rate may be increased for more than one feature or balance, either the range of rates or the highest rate that could apply? [12 CFR 1026.7(b)(11)(i)(B)]
	
	
	

	30. Is the due date disclosed on the front of the first page of the periodic statement; are the amount of the late payment fee and the increased APR stated in close proximity to the due date; are the ending balance and repayment disclosures (required by 12 CFR 1026.7(b)(12)) disclosed closely proximate to the minimum payment due; and are the due date, late payment fee and APR, ending balance, minimum payment due, and repayment disclosures grouped together? [12 CFR 1026.7(b)(13)]
	
	
	

	31. For accounts with an outstanding balance subject to a deferred interest or similar program, did the creditor disclose the date by which that outstanding balance must be paid in full to avoid finance charges on the front of any page of each periodic statement issued during the deferred interest period beginning with the first periodic statement issued during the deferred interest period that reflects the deferred interest or similar transaction? [12 CFR 1026.7(b)(14)]
Note: The deferred interest disclosure must be substantially similar to Sample G-18(H) in appendix G.
	
	
	

	32. Except for those credit cards for which negative or no amortization occurs when calculating the minimum repayment payment estimate as described in appendix M1, do periodic statements for a credit card account under an open-end (not home-secured) consumer credit plan provide the following disclosures on each periodic statement:
a. The following statement with a bold heading: “Minimum Payment Warning: If you make only the minimum payment each period, you will pay more in interest and it will take you longer to pay off your balance”? [12 CFR 1026.7(b)(12)(i)(A)]
b. The minimum payment repayment estimate? [12 CFR 1026.7(b)(12)(i)(B)] 
Note: If the minimum payment repayment estimate is less than two years, the card issuer must disclose the estimate in months. Otherwise, the estimate must be disclosed in years and rounded to the nearest whole year.
c. The minimum payment total cost estimate rounded to the nearest whole dollar or the nearest cent, at the card issuer’s option? [12 CFR 1026.7(b)(12)(i)(C)]
d. A statement that the minimum payment repayment estimate and the minimum payment total cost estimate are based on the current outstanding balance shown on the periodic statement; and a statement that the minimum payment repayment estimate and the minimum payment total cost estimate are based on the assumption that only minimum payments are made and no other amounts are added to the balance? [12 CFR 1026.7(b)(12)(i)(D)]
e. A toll-free telephone number where the consumer may obtain from the card issuer information about credit counseling services? [12 CFR 1026.7(b)(12)(i)(E)]
f. Except when the minimum payment repayment estimate is three years or less; and the estimated monthly payment for repayment in 36 months is less than the minimum payment required for that billing cycle; and a billing cycle where an account has both a balance in a revolving feature where the required minimum payments for this feature will not amortize that balance in a fixed amount of time specified in the account agreement and a balance in a fixed repayment feature where the required minimum payment for this fixed repayment feature will amortize that balance in a fixed amount of time specified in the account agreement which is less than 36 months, are the following disclosures provided:
i. The estimated monthly payment for repayment in 36 months rounded to the nearest whole dollar or to the nearest cent, at the card issuer’s option? [12 CFR 1026.7(b)(12)(i)(F)(1)(i)]
ii. A statement that the card issuer estimates that the consumer will repay the outstanding balance shown on the periodic statement in three years if the consumer pays the estimated monthly payment each month for three years? [12 CFR 1026.7(b)(12)(i)(F)(1)(ii)]
iii. The total cost estimate for repayment in 36 months rounded to the nearest whole dollar or to the nearest cent, at the card issuer’s option? [12 CFR 1026.7(b)(12)(i)(F)(1)(iii)] and
iv. The savings estimate for repayment in 36 months rounded to the nearest whole dollar or to the nearest cent, at the card issuer’s option? [12 CFR 1026.7(b)(12)(i)(F)(1)(iv)]
	
	
	

	33. For non-amortizing or negatively amortizing credit card accounts under an open-end (not home-secured) consumer credit plan, does the card issuer provide the following disclosures on each periodic statement (instead of the disclosures set out at 12 CFR 1026.7(b)(12)(i)):
a. “Minimum Payment Warning: Even if you make no more charges using this card, if you make only the minimum payment each month we estimate you will never pay off the balance shown on this statement because your payment will be less than the interest charged each month”? [12 CFR 1026.7(b)(12)(ii)(A)]
b. “If you make more than the minimum payment each period, you will pay less in interest and pay off your balance sooner”? [12 CFR 1026.7(b)(12)(ii)(B)]
c. The estimated monthly payment for repayment in 36 months rounded to the nearest whole dollar or to the nearest cent, at the creditor’s option? [12 CFR 1026.7(b)(12)(ii)(C]
d. A statement that the card issuer estimates that the consumer will repay the outstanding balance shown on the periodic statement in three years if the consumer pays the estimated monthly payment each month for three years? [12 CFR 1026.7(b)(12)(ii)(D)]
e. A toll-free telephone number where the consumer may obtain from the card issuer information about credit counseling services consistent with 12 CFR 1026.7(b)(12)(iv)? [12 CFR 1026.7(b)(12)(ii)(E)]
Note: There are three exemptions from steps 33 and 34. The repayment disclosures in 12 CFR 1026.7(b)(12) that must be included on periodic statements do not apply to: charge card accounts that require payment of outstanding balances in full at the end of each billing cycle; a billing cycle immediately following two consecutive billing cycles in which the consumer paid the entire balance in full, had a zero outstanding balance, or had a credit balance; and a billing cycle where paying the minimum payment due for that billing cycle will pay the entire outstanding balance on the account for that billing cycle. [12 CFR 1026.7(b)(12)(v)]
	
	
	

	34. For periodic statement repayment disclosures required to be disclosed by 12 CFR 1026.7(b)(12), are the disclosures made in accordance with the format requirements of 12 CFR 1026.7(b)(13) and substantially similar to the samples provided in appendix G of Regulation Z? [12 CFR 1026.7(b)(13)]
	
	
	

	35. Does the card issuer provide (to the extent available from the U.S. Trustee or a bankruptcy administrator) through the disclosed toll-free telephone number the name, street address, telephone number, and Web site address for at least three organizations that have been approved by the U.S. Trustee or a bankruptcy administrator to provide credit counseling services in either the state in which the billing address for the account is located or the state specified by the consumer? [12 CFR 1026.7(b)(12)(iv)(A)]
	
	
	

	36. Is the credit counseling information discussed in step 35 updated annually for consistency with the information available from the U.S. Trustee or a bankruptcy administrator? [12 CFR 1026.7(b)(12)(iv)(B)]
	
	
	

	37. Has the creditor retained evidence of compliance with Regulation Z for two years after the date disclosures were required to be made or action was required to be taken? [12 CFR 1026.25(a)]
	
	
	

	Billing Rights Statement

	38. Is the billing rights statement provided at least once each calendar year, or with each periodic statement in a form similar to that in appendix G? [12 CFR 1026.9(a)] 
	
	
	



Comptroller’s Handbook	189	Truth in Lending Act
